Need business support? We're here! 519-440-1267 | smallbusiness@huroncounty.ca

Emergency
Care Benefit
The Emergency Care Benefit provides up to $900 every two weeks for up to 15 weeks, to those
affected by COVID-19. It's intended for those who don't qualify for EI, can't go to work and don't
have paid sick leave. The benefit may be considered a taxable income. If you receive the benefit,
you may have to report the total amount as income in the year in which the benefit is received.

Eligibility:
This flat-payment benefit
would be administered
through the Canada Revenue
Agency (CRA) and provide
income support to:
Workers, including those
who are self employed,
who are quarantined or
sick with COVID-19 but do
not qualify for EI sickness
benefits.
Workers, including the
self-employed who are
taking care of a family
member who is sick with
COVID-19, such as an
elderly parent, but do not
qualify for EI sickness
benefits.
Parents with children who
require care or
supervision due to school
or daycare closures, and
are unable to earn
employment income,
irrespective of whether
they qualify for EI or not.

How to Apply:
Applications for the benefit will be available in April 2020 and
requires Canadians to attest that they meet the eligibility
requirements. They will need to re-attest every two weeks to
reconfirm their eligibility. Canadians will select one of three
channels to apply for the benefit:
1. By accessing it on their CRA MyAccount secure portal;
2. By accessing it from their secure My Service Canada
Account; or
3. By calling a toll free number equipped with an automated
application process.

Register for My Service Canada now to
ensure you can apply as soon as the
system is available
For those who want to be pro-active, and who do not already
have a My Service Canada Account, it takes 5-10 business days to
receive the required Personal Access Code (PAC) by mail.
Register Online By Clicking Here
OR
By telephone:1-800-277-9914
Monday - Friday, 8:30 am - 4:30 pm
To obtain a personal access code (PAC) you must:
Provide your SIN, first name, last name, date of birth, and your
parent's family name at birth.
Provide your postal code if you are a Canadian resident or
your country of residence if you are a foreign resident.
Have your JavaScript enabled (for access).

