
Huronview Family Council Meeting 

September 9, 2015 Minutes 

Attendance: Michael Boucher (Chair), Julie Boucher, Pauline Thompson, Maggie Visscher, 

Lucy Sage, Cheryl Bertrand, Linda Finkbeiner, Marg Angus 

Guest: Connie Townsend, Administrator 

Regrets: Joyce Creelman, Sharon Keenan, Rhea Hamilton- Seeger, Deb Corrie 

 

1. Review of minutes of March 10, 2015 meeting 

The minutes as previously circulated were approved by consensus. 

2. Business Arising 

 Satisfaction Survey update: Connie Townsend 

Everyone in attendance took a few minutes to look over the Resident/Family Survey and 

give their feedback. The feedback was generally positive. 

A suggestion was made to put up a brightly coloured chart of what to do when you have a 

complaint at each Nursing station so that our residents and families know what the 

process is to lodge a complaint. 

 The plan is to send the survey out in the Fall. The Resident Council will review the 

survey and then it will be mailed out to a representative from each family. 

 It had been suggested at the last meeting that the survey results be posted on the Home’s 

web site along with various policies and procedures so that families could access them.  

Connie noted that the County IT department controls the site and that there are ongoing 

discussions with various managers about enhanced access. 

 Ministry of Finance Seminar: Michael Boucher 

 The seminar was a success with about 25 persons attending from Huronview and Huronlea.                    

Connie attended in addition to Julie and Mike and Lucy from the Council. The presentation was 

informative, interesting and Mr. Bertrand was an excellent speaker. There were numerous 

handouts available. 

 Huronlea Family Council: Michael Boucher 

Michael reported that he attended a meeting of the Council in mid-June. While there were only 

two persons in attendance it was a valuable opportunity to share information with our sister 

facility. 

 



 

 

 

 

 

3. New Business 

 Administrator’s Report:  

 Connie spoke about the budget and that the Home will be reviewing next year’s budget at 

the end of this month. 

 We have new Maintenance software to use to request repairs and service from the 

Maintenance staff. It is working very well. 

 We had one CIS over the past couple of months which has been resolved but the report 

for Family Council has not come yet.  

 Huronview has not had their Ministry of Health annual inspection for this but is 

anticipated before the end of the year. 

 Nursing department is working on recruiting RNs as we have a couple of staff off right 

now. Interviews are complete and we are hoping to hire two RNs very soon. 

 We are putting on final touches to some of the Capital projects for this year. Our big 

project this year was buying new beds.  

 We have done a lot of replacing of pipes in the ceiling in regards to our Fire System. We 

are very fortunate to have such great fire protection in our building. 

We will be doing a Mock Evacuation Drill in October. We do this every year and are 

required to use the amount of staff who are working on the Night shift (minimum staff). 

The Fire Chief will observe and give us feedback on our performance. 

 The Homes have set a goal of completing the Accreditation process. We are hoping that 

next Fall we will be ready to be accredited (using CARF). 

 We provided our PSWs specific education on Mental Health recently. This education 

focused on residents with Mental Health issues rather than residents with Dementia. 

Different interventions need to be used with residents with different diagnoses. Sherri 

Cantelon has been helping us with this. 

One family member mentioned that she has noticed that this education has been helping. 

She has seen a positive difference in the approach of staff. 

 Environmental Services Manager: We have hired Ankur Patel to help us in this capacity 

on a contract basis, as the previous ESM is on a Medical Leave. 

 

 Recruiting Family Council Members Workshop: The McCormick Home in London is 

hosting a seminar to be put on by the family Councils of Ontario. We are invited to attend 

the workshop on recruiting members for the Council. Mike and Cheryl both said they 



would be interested in attending. It will be held at a downtown London hotel at a cost $20 

per person on October 24th. 

 

 Nominations for Family Council Chair for 2015- 2016: 

Michael noted that he has held the Chair’s position for the past 18 months and was 

seeking someone who might be interested in assuming the position. Cheryl Bertrand 

offered to take over the Chair position as of April 2016. The group expressed their 

appreciation to Cheryl for agreeing to take on this leadership role. 

Lucy noted that there are three people who have signing authority on the bank account. 

The list will need to be changed in April as well. 

  

4. Other Business 

 We have committed to meeting every other month- unless there are not enough agenda 

items to discuss or there are too many “regrets”. 

 We went over the main interests and focuses of the Family Council. 

 We will be inviting someone from the Activation Department to give us an overview of 

the programs that they run and how they rate the success of their programs. Mike will 

make the invitation. 

 

5. Date of next meeting 

The next meeting is scheduled for November 10, 2015 at 2:00pm 

6. Adjournment 

There being no further business the meeting adjourned at 3:10pm. 


