Cold Chain Failure Temperature Reading is < +2°C
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1
Call the Health Unit:
Report Incident; Send Cold Chain Report

2

Move the thermometer/probe to the

s the thermometer properly no centre of the middle shelf. Change the
placed and working? battery, if necessary.
yes
| Adjust the thermostat to a warmer
3 setting. Recheck the temperature of
5 the thermostat set to an 10 Vi e e A
: P
appropliate seHing; +5C. Continue to monitor for several
more hours.
yes T
| Adjust the temperature of the room so
4 that it is not too warm. A warm room
Has the room temperature yes will cause the refrigerator to work
become warmer? harder, producing a cooler environment
inside of the refrigerator.
———
' Ensure the refrigerator is set up
5 according to the recommended
Is there good air circulation no clearance requirement and that
outside of the refrigerator? nothing is impairing the air exchange
around the unit.

yes
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Call a trained technician to
check the refrigerator.
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